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Bureaucracy

The Concept of Bureaucracy

Bureaucracy is a term with several meanings and this has led to misunderstandings about what it truly means.

The common meanings are:

· Bureaucracy is “Red Tape” i.e. an excess of paper work and rules leading to gross inefficiency. This is the pejorative (negative/uncomplimentary) sense of the word.

· Bureaucracy is “Officialdom” i.e. all apparatus of central and local government. This is similar meaning to Red tape.

· Bureaucracy is an organizational form with certain dominant characteristics, such as hierarchy of authority and a system of rules.

Bureaucratic System has been criticized as inhuman, because it first specifies jobs and then slots human being into them.
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	Very Large Organisations
	
	Endless Rules & Regulation


Bureaucracy

· High Horizontal Differentiation

· Rigid Hierarchical Relationships

· Fixed Duties

· High Formalization

· Formalization Communication Channels

· Centralized Decision Authority

Formalization

“The concentration of Decision-making authority in upper or Top management”






Bureaucratic Management
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